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It was a Tuesday morning at JFK. My Uber driver took the wrong exit off the Van Wyck Expressway. By
the time we sorted it out, | was running through Terminal 4 with a roller bag, a laptop bag, and the
specific kind of desperate energy that only comes from watching your departure gate number get
smaller on the departures board while you're still 400 yards away from security.

| missed the flight by four minutes. Four minutes.

Here is what | did not do: | did not stand in the "Need Help" line at the Delta customer service desk,
which had approximately 30 people in it. | did not open the Fly Delta app and stare at it hoping
something useful would happen.

| called 1-888-217-2892 while literally still walking toward the gate, got a Delta agent on the line in
under three minutes, and was rebooked on a flight leaving 90 minutes later before | reached the end
of the terminal corridor.

Here is what most people do not know: missing a flight does not have to be a disaster. What happens
next — in the next ten, twenty, thirty minutes after you realize you've missed it — determines
whether you're on another plane that same day or stranded at the airport for six hours paying $400
for a new ticket.

This guide covers everything about Delta's missed flight policy, the unofficial rules that phone agents
actually follow, what happens to your other flights when you miss one, and exactly how to handle
the situation from the moment you realize you're not going to make it.

If you are reading this because you just missed a flight right now, stop reading and call 1-888-217-
2892 or 1-833-546-3547 immediately. Come back and read the rest later.
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What Actually Happens When You Miss a Delta Flight

Let's start with the part that most people do not realize until it is too late and they are very upset
about it.

The Automatic Itinerary Cancellation Rule

When you are a no-show for a Delta flight — meaning you do not board and you have not cancelled
in advance — Delta's system automatically cancels every remaining flight segment on that same
booking.

Read that again. Every remaining segment.

If you miss your outbound flight from Chicago to Atlanta on Monday morning, and you have a return
flight from Atlanta back to Chicago on Friday afternoon, that Friday return flight is automatically
cancelled the moment you no-show on Monday morning.

You will not receive a warning. You will not receive an email saying "hey, we noticed you didn't board
— did you still want your return flight?" The system just cancels it. By the time you realize what
happened and try to rebook the Friday return, you may be paying a completely new one-way fare
that is significantly higher than what you originally paid for the round trip.

This is the single most financially damaging thing about missing a Delta flight, and it is something
that almost nobody outside the frequent flyer community knows about until it happens to them
personally.

How to Prevent Automatic Cancellation

Call before the flight departs. If you know you are going to miss your flight — traffic is bad, you
overslept, your first leg was delayed and you will miss the connection — call 1-888-217-2892 or 1-
833-546-3547 before the departure time of the flight you are going to miss.

When you call before departure, the agent can:

e Place you in a "standby" status for the next available flight rather than marking you as a no-
show

e Protect your remaining itinerary segments so they do not get automatically cancelled
e Start looking at rebooking options while you are still en route to the airport

e Apply any applicable travel waivers if the missed flight was caused by a Delta delay earlier in
your itinerary

The difference between calling before departure and calling after is enormous. Before departure, you
have options. After departure and without a prior call, you are officially a no-show and the system
has already started cancelling your remaining flights.

The "Flat Tire Rule": Delta's Unofficial Compassion Policy

Delta Airlines does not publish a "flat tire rule" anywhere on their website. You will not find it in their
Conditions of Carriage. It does not appear in any official policy document.
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But it exists. Every experienced Delta agent knows it. And it has saved my trip — and the trips of
countless fellow travelers I've spoken with over the years — more times than any official policy has.

What the Flat Tire Rule Actually Is

The flat tire rule is an informal industry standard that most major airlines including Delta follow. The
concept is simple: if a passenger misses their flight due to circumstances genuinely beyond their
control and shows up at the airport within a reasonable window after the flight departed, the airline
will accommodate them on the next available flight at no additional charge.

The name comes from the original scenario — a passenger who got a flat tire on the way to the
airport. Nobody chooses to get a flat tire. It is not negligence. It is bad luck. The flat tire rule is Delta's
(unofficial) acknowledgment that life happens.

How Delta Agents Apply the Flat Tire Rule

In practice, here is how it works:

The time window: Most Delta agents will apply the flat tire rule if you arrive at the airport within
two hours of your original flight's departure time. Some agents stretch this to three hours for longer
international flights. Beyond that window, you are generally looking at standard no-show treatment.

The "reason" requirement: You do not need to produce a police report for your flat tire or a doctor's
note for your medical emergency. What you need is a plausible, genuine-sounding explanation
delivered in a calm and honest way. The agent is using their professional judgment — they are not
auditing your claim. Common accepted reasons include:

e Traffic accident or unusually severe traffic congestion

e Car breakdown or flat tire

e Medical emergency (personal or family member)

e Accident on the way to airport

e Extreme weather between home and airport (different from a flight-related weather delay)
e Public transportation failure or significant delay

What the agent does: Under the flat tire rule, a sympathetic agent will mark your no-show as an
"excused absence" in the system, reinstate your downstream flights, and place you on standby for
the next available flight to your destination. If there is space, you get a seat. If the next flight is full,
they add you to the standby list with priority placement.

The critical factor: The flat tire rule is applied at the agent's discretion. There is no guarantee. Which
is why how you handle the situation — how you approach the agent, what you say, and your tone —
matters enormously.

Getting the Flat Tire Rule Applied Over the Phone

You can absolutely invoke the flat tire rule over the phone. In some ways it is easier by phone than in
person, because you are speaking one-on-one with an agent rather than approaching a stressed gate
agent managing 200 passengers.

Call 1-888-217-2892 or 1-833-546-3547. When the agent answers, say something like:
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"Hi, I'm really hoping you can help me. | missed my [flight number] from [city] to [city] this morning
due to [brief explanation]. I'm at the airport right now and I'm just arriving. Is there any way you can
help me get on the next available flight? | still have [return flight/connecting flight] later and | really
don't want to lose those segments."

That framing — honest, brief, calm, specific — gives the agent exactly what they need to help you.
They know what you're asking for. They know you understand the situation. And you've reminded
them that you have downstream segments at risk, which motivates them to act quickly.

Missed Connecting Flight: Who's Responsible?

Missing a connecting flight is an entirely different situation than missing your original departure, and
it is important to understand the distinction because Delta's obligations to you are very different.

If Delta Caused the Missed Connection

If your first flight was delayed by Delta and you consequently missed your connecting flight, Delta is
fully responsible for rebooking you. In this scenario:

e Delta must rebook you on the next available flight to your destination at no charge

¢ If no Delta flight is available within a reasonable time, they must book you on a partner
airline

e If the delay causes an overnight stay, Delta provides hotel accommodation, meal vouchers,
and transportation

¢ Your downstream flights are automatically protected — they will not be cancelled for no-
show

¢ You are entitled to compensation under the 2024 DOT regulations if the delay is 3+ hours
domestic or 6+ hours international

What to do: Call 1-888-217-2892 the moment you realize your first flight's delay will cause you to
miss your connection. Do not wait until you land. Do not wait for the gate agent to make an
announcement. Call while you are still on the delayed flight or waiting at the gate. The earlier you
call, the more options the agent has.

Proactively calling also means you might be rebooked on a better flight than whatever Delta's
automated system offers everyone else when they land and frantically scan their phones.

If You Caused the Missed Connection (Booked a Too-Short Layover)

If you booked your own itinerary with a very short connection — say 35 minutes in Atlanta — and
your first flight was on time but you simply could not make it from Concourse T to Concourse F in
time, this gets more complicated.

If Delta booked you on this itinerary as a single booking (one confirmation number), they are still
responsible for getting you to your destination even if the connection was technically legal. Delta's
minimum connection times are set to be achievable under normal conditions. If normal conditions
resulted in you missing the connection, call 1-888-217-2892 and make this case to the agent.
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If you booked two separate itineraries (two different confirmation numbers, possibly on two different
airlines), Delta has zero obligation to help you. You are on your own. In this scenario, the flat tire rule
conversation above becomes your best option.

Missing an International Connection

International missed connections are more complex because immigration, customs, and sometimes
terminal transfers are involved. If you miss an international connection for any reason on a Delta-
ticketed itinerary, call 1-833-546-3547 immediately.

International rebooking involves visa considerations, customs processes, and sometimes overnight
hotel arrangements in the connecting country. A phone agent handles this complexity far better than
any airport desk during a disruption, because they have access to international booking systems and
partner airline inventory simultaneously.

Delta No-Show Policy: The Financial Consequences

Let's talk about what actually happens to your ticket value if you are a no-show and do not call
before departure.

Non-Refundable Tickets (Main Cabin and Above)

If you no-show on a non-refundable Main Cabin, Comfort Plus, First Class, or Delta One ticket
without calling in advance:

e The ticket value is forfeited — you do not get a refund

e Delta may issue an eCredit for a portion of the remaining value on some fare classes, but this
is not guaranteed

e The eCredit (if issued) will have a one-year expiration from the original booking date
e Your remaining itinerary segments are cancelled immediately

The phone redemption: If you no-show and call 1-888-217-2892 within a few hours of your original
departure, some agents will retroactively treat it as a cancellation rather than a no-show, preserving
your eCredit. This is not guaranteed, but it happens often enough that it is always worth trying. Be
honest about the situation and ask politely.

Basic Economy No-Show

Basic Economy no-shows result in complete forfeiture of the ticket value. No eCredit. No refund. The
money is gone. This is another reason why calling 1-888-217-2892 before your flight departs — even
basic economy flights you might miss — is so critically important. Even a last-minute cancellation of a
Basic Economy ticket before departure preserves some value as an eCredit. A no-show gets you
nothing.

Refundable Ticket No-Show

If you purchased a refundable fare and no-show without cancelling, the ticket value is preserved and
you can request a refund afterward. Call 1-888-217-2892 after the fact to process the refund. Even
refundable ticket holders should call before departure if possible to avoid the automatic cancellation
of remaining segments.
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Award Ticket (SkyMiles) No-Show

SkyMiles award ticket no-shows result in:
e Forfeiture of the miles used for that segment (they are not automatically redeposited)
e Cancellation of remaining itinerary segments
e Potential redeposit fee for any segments that can be reinstated

Call 1-833-546-3547 immediately if you no-show on an award ticket. If you call quickly enough, some
agents will reinstate the miles with either a reduced fee or no fee at all, especially for Medallion
members.

Step-by-Step: What to Do the Moment You Realize You Will Miss Your
Flight

Here is the exact process | follow every time | am at risk of missing a Delta flight. This is not
theoretical — this is what | actually do.

Step 1: Call Immediately (Do Not Wait)

The second | realize | might not make my flight — not when | am certain | will miss it, but the
moment | think there is a real risk — | call 1-888-217-2892.

| do not wait until | am at the airport. | do not wait until the flight has departed. | call from the Uber,
from the parking lot, from the security line. The earlier the call, the more options the agent has and
the better my outcome will be.

Step 2: Have Your Information Ready Before the Agent Answers
While the phone is ringing, | pull up my booking details:

e Six-letter confirmation code

e Flight number and scheduled departure time

e My SkyMiles number

e My destination and any connecting flights on the same booking

When the agent answers, | give them everything in the first 30 seconds. They can pull up my booking
instantly and start working on solutions while | am still explaining the situation.

Step 3: State Clearly What Happened and What You Need

| am direct and honest. Something like: "l am going to miss flight DL1234 from JFK to ATL this
morning. | am currently [in traffic / at security / 20 minutes from the airport]. | need to get to Atlanta
today and | have a connecting flight from Atlanta to Nashville this afternoon on the same booking.
Can you help me protect those segments and find the next available option to get me there?"

That statement tells the agent: what happened, where you are, what flights are at risk, and what
outcome you need. Everything they need to help you efficiently.
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Step 4: Ask About All Available Options

When the agent starts presenting options, do not just accept the first thing they offer. Ask:
e "Isthere an earlier option on any route to [destination]?"
e "Can you check partner airline availability if Delta is full?"
¢ "What about routing through a different connecting city?"
e "Isthere a same-day confirmed change option that gets me there faster?"

Phone agents can see multi-airline options and creative routings that the app and website never
surface. | have gotten from New York to London via Toronto on a combination of Delta and Air
Canada because a phone agent was creative about finding me a same-day solution.

Step 5: Get the New Booking Confirmed in Writing
Before you hang up, confirm:
e The new flight number and departure time
e That your seat assignment is confirmed (not standby)
e That your checked bags have been rerouted if applicable
e That any remaining downstream flights are still active
e The agent's name and employee ID (useful if there is any confusion at the gate)

Ask the agent to send the updated itinerary to your email immediately. Then check your email before
you hang up to confirm it arrived with the correct information.

What Happens at the Airport When You Miss a Flight

If you are at the airport and have already missed your departure, here is the physical process
alongside the phone strategy.

The "Triple Threat" Approach (What | Always Do)

When things go wrong at the airport, | run three channels simultaneously:

Channel 1 — Phone: Call 1-888-217-2892 immediately. Get in the phone queue while doing
everything else. The phone agent can do everything the airport agents can do and often more.

Channel 2 — Gate: Go directly to the gate where your flight departed. The gate agent for a recently
departed flight is often still there for 10-15 minutes afterward and has authority to mark you for the
next available flight immediately without you standing in the customer service line.

Channel 3 — Customer Service Desk: If the gate agent is gone, join the customer service line but stay
on the phone simultaneously. Whichever channel reaches a solution first — phone agent or desk
agent — take it. If you get rebooked by phone while in line, step out of the line and head to your new
gate.

This three-channel approach sounds chaotic but it is incredibly effective. You are maximizing your
chances of a quick resolution by not putting all your eggs in one basket.
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The Sky Club Shortcut

If you have Delta Sky Club access — either through Medallion status, a Delta One ticket, or a Delta
Reserve Amex card — the Sky Club has its own concierge agents who can rebook missed flights.
These agents handle far fewer people than the main customer service desk and are often faster.

| have been rebooked on a missed flight by a Sky Club agent in under five minutes while the main
customer service desk had a 45-minute wait. If you have access, always try the Sky Club first.

Missed Flight Scenarios and Solutions: Real Examples

Scenario 1: The Traffic Nightmare

You are driving to LaGuardia for an 8:15 AM Delta flight to Boston. An accident on the BQE has you
stuck. You realize at 7:45 AM that you will not make it.

What to do: Call 1-888-217-2892 at 7:45 AM, explain the traffic situation, ask the agent to put you in
a protected status for the next available Boston flight. Delta flies JFK/LGA to BOS multiple times per
hour. The agent books you on the 9:30 AM departure. You arrive at the airport at 8:35 AM — after
your original flight departed but well within the flat tire rule window. The agent has already
documented the situation in your booking. You go through security, get to the gate, and board the
9:30 AM without paying anything extra.

Total extra cost: S0

Scenario 2: The Overslept International Departure

You are flying from Atlanta to Amsterdam on the 10:05 AM departure. You set your alarm for 6:00
AM but it did not go off. You wake up at 8:15 AM. Your flight is in 110 minutes and you are 45
minutes from the airport without traffic.

What to do: Call 1-833-546-3547 immediately. Be honest — "l overslept and | cannot make my 10:05
AM ATL-AMS flight." The agent checks next available options. The next Atlanta to Amsterdam flight is
tomorrow morning. The agent can:

e Rebook you on tomorrow's flight if there are seats available

e Check if there are same-day alternative routings (Atlanta to London then Amsterdam, for
example)

e Preserve your return Amsterdam to Atlanta flight if it is on the same booking

e Advise on whether you are owed an eCredit for the missed outbound if you hold a non-Basic
Economy ticket

Oversleeping is not a flat tire rule situation — it does not qualify as circumstances beyond your
control in most agents' interpretation. But calling promptly, being honest, and being polite gives you
the best chance of preserving your ticket value and getting rebooked at the best available fare
without paying a full one-way price.
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Scenario 3: The Cascading Connection Miss
You are flying Atlanta to Detroit to Amsterdam. Your ATL-DTW leg is delayed 90 minutes by a

mechanical issue. You land in Detroit with 20 minutes until your DTW-AMS departure. You run but
miss it by five minutes.

What to do: This is Delta's fault — mechanical delay is entirely within their control. Call 1-888-217-
2892 before you even deplane in Detroit. Tell the agent you are on the ground in Detroit, you have

missed your DTW-AMS connection due to the ATL-DTW mechanical delay, and you need immediate
rebooking to Amsterdam.

In this scenario, Delta is fully responsible. They will:
e Rebook you on the next available DTW-AMS flight (or alternative routing)

e If no same-day Delta flight exists, they will book you on a partner airline (KLM often has ATL-
AMS or DTW-AMS options)

o If you must overnight in Detroit, they will provide hotel accommodation and meal vouchers
e Your return Amsterdam-USA flights are fully protected

Total extra cost: $0. Delta owes you this.

Scenario 4: The Family Emergency

You are at the airport, checked in and through security, sitting at the gate for your 2:30 PM flight
when you get a call. A family member has been taken to the hospital. You need to go. Now.

What to do: Leave the gate area and call 1-888-217-2892 simultaneously. Explain the family
emergency to the agent. Ask them to cancel your flight (not no-show it — formally cancel it) and
inquire about bereavement or medical emergency rebooking options.

Delta has no formal bereavement policy for emergencies that prevent travel, but agents have
compassionate discretion authority. In my experience and in the experience of fellow travelers |
know, agents almost always waive no-show penalties and protect ticket value as an eCredit in
genuine family emergency situations.

If the situation requires you to travel to a different destination than your original booking (like the
hospital is in a different city), explain this too. Agents can sometimes modify your destination for
medical/bereavement situations at reduced or zero fare difference.

Missed International Flights: Extra Considerations

Missing an international flight has additional complications beyond domestic missed flights:

Visa Implications

If your visa for a destination country is time-sensitive — for example, a business visa valid for a
specific date range — missing your flight and rebooking a day later might affect your visa validity.
Call 1-888-217-2892 and mention your visa situation. While Delta agents are not immigration
lawyers, experienced international agents will flag the issue and ensure your rebooking aligns with
your visa dates if possible.
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Customs and Immigration Pre-Clearance

For flights that involve US customs pre-clearance at a foreign airport (like Dublin, Shannon, or Abu
Dhabi), missing the flight means you have already gone through customs in a foreign country.
Rebooking involves additional coordination. Always call 1-833-546-3547 for missed flights with
customs pre-clearance complications — this is too complex for the app to handle.

International Overnight Hotel Arrangements

If a missed international connection results in an overnight stay and Delta is responsible, they are
obligated to provide hotel accommodation. The phone agent will arrange this. Do not pay for a hotel
out of pocket and assume you will be reimbursed later — call first and let Delta make the
arrangement. Reimbursement for self-booked hotels is significantly harder to claim than hotels
arranged directly by Delta.

Missing a Flight on a Partner Airline Ticket

If you used SkyMiles to book a ticket on a partner airline (Air France, KLM, Virgin Atlantic, Korean Air)
and miss that partner airline flight, things get more complicated.

You cannot call Delta and have them rebook you on the partner airline the same way they can
rebook you on their own flights. Delta has to contact the partner airline's ticketing desk, which takes
time.

The best process:

1. Call 1-888-217-2892 immediately and explain you have missed a partner airline flight on a
Delta SkyMiles ticket

2. Simultaneously call the partner airline directly to report the missed flight — they can
sometimes rebook you on their own system faster than waiting for Delta to coordinate

3. Have both conversations happening simultaneously if you are traveling with someone else

The agent at 1-888-217-2892 will open a coordination request with the partner airline. This process
takes longer than a standard Delta rebooking but it is faster than standing at a partner airline service
desk.

How Medallion Status Changes Everything When You Miss a Flight

If you hold any level of Delta Medallion status — Silver, Gold, Platinum, or Diamond — missing a
flight is a significantly less stressful experience than it is for general passengers.

What Medallion Status Gets You

Dedicated phone line with shorter wait times: Your Fly Delta app's "Contact Us" section shows your
Medallion-specific phone number. These lines consistently have shorter wait times than the general
customer service number. In a time-critical missed flight situation, this matters enormously.

Greater agent discretion in your favor: Medallion members have travel histories visible to every
agent. An agent seeing "Diamond Medallion, 340,000 miles flown this year" handles your missed
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flight situation differently than they would handle an anonymous general passenger's identical
situation. This is not an explicit policy — it is human nature. Your history demonstrates that you are a
serious, frequent traveler, and agents tend to extend more discretionary benefit of the doubt.

Same-day confirmed change priority: As a Medallion member, if an agent puts you in a same-day
confirmed change scenario for the next available flight, you clear ahead of non-Medallion passengers
on the same standby list. On busy routes, this can be the difference between getting on the next
flight and waiting for a flight three hours later.

Upgrade to available premium cabins: If you miss your flight and the next available option has First
Class or Delta One availability and you hold Medallion status, some agents will proactively offer the
upgrade at no charge as a goodwill gesture for the inconvenience. This does not always happen, but |
have experienced it twice personally — both times after missing flights due to Atlanta weather
issues.

If you are a Medallion member who has missed a flight, call the Medallion desk through your app OR
call 1-888-217-2892 and identify your Medallion status and SkyMiles number immediately when the
agent answers. Let your status work for you.

The Missed Flight Preparation Checklist

These are the things | do before every trip specifically to reduce the risk of missing a flight and to be
prepared if | do:

Before Every Trip:

e Save 1-888-217-2892 and 1-833-546-3547 in my phone contacts as "Delta Emergency Line
1" and "Delta Emergency Line 2"

Screenshot my itinerary with all flight numbers and times (accessible without cell service)

Know my SkyMiles number by memory (or screenshot it)

Plan to arrive at the airport at least 2.5 hours before domestic departures and 3.5 hours
before international

Check traffic conditions the night before and the morning of departure
e Set two alarms on travel days — phone alarm and a backup alarm
If I Think | Might Miss a Flight:
e (Call 1-888-217-2892 immediately — not after the flight departs
e Have confirmation code ready before the agent answers
e  Know my alternative routing preferences (different connection city, later flight)
e  Know which downstream flights on my booking are at risk
If | Have Definitely Missed a Flight:
e (all 1-888-217-2892 while heading to the airport

e  Go to the gate first (flat tire rule window)
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e  Sky Club second (if | have access)

e  Customer service desk third (while staying on phone)

e Keep receipts for any expenses incurred due to the missed flight

Frequently Asked Questions About Delta Missed Flight Policy

What happens if | miss my Delta flight?

If you miss your flight without calling in advance, Delta's system automatically cancels all remaining
segments on your itinerary as a no-show. You may lose your ticket value depending on fare type.

Call 1-888-217-2892 immediately — before the flight departs if possible — to protect your remaining
flights and explore rebooking options.

Does Delta have a flat tire rule?

Yes, informally. Delta agents have discretionary authority to accommodate passengers who arrive at
the airport within approximately two hours of their original flight's departure due to circumstances
beyond their control. This is not a written policy but is widely practiced. Call 1-888-217-2892 to
invoke this while heading to the airport.

Will Delta rebook me for free if | miss my flight?

It depends on the cause. If Delta's own delay caused your missed connection, rebooking is free with
no fare difference. If you missed the flight due to personal circumstances, Delta will rebook you on
the next available flight but may charge a fare difference. In flat tire rule situations, many agents
rebook for free. Call 1-833-546-3547 to discuss your specific situation.

What happens to my return flight if | miss my outbound?

It is automatically cancelled when you are marked as a no-show. Call 1-888-217-2892 immediately to
prevent this — agents can protect your return segments before the no-show designation is applied if
you call before departure.

Can | get a refund if | miss my Delta flight?

For non-refundable tickets with a standard no-show, no refund is issued. You may receive an eCredit
depending on fare class. If you had a refundable ticket, call 1-888-217-2892 to process the refund
even after a no-show. If the missed flight was caused by Delta, you are entitled to a full refund
regardless of ticket type.

How long do | have to rebook after missing a Delta flight?

There is no strict official window, but acting within 24 hours gives you significantly more options than
waiting days. For same-day rebooking on the next available flight, call 1-888-217-2892 within the first
hour after your original departure for the best inventory access.

What if | missed my Delta flight due to TSA security delays?

TSA delays are generally treated similarly to traffic delays for flat tire rule purposes. If TSA security
was extraordinarily slow and documented (you can show a long line in photos, or TSA issued a delay
advisory), agents at 1-888-217-2892 may apply the flat tire rule. However, this is at agent discretion
— TSA delays are technically not Delta's responsibility.
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Can | get on the next flight standby if | miss my Delta flight?

Yes. Call 1-888-217-2892 to be added to the standby list for the next available flight. Medallion
members receive priority standby positioning. Same-day confirmed changes (575 for non-Medallion)
guarantee a seat rather than standby placement if space is available.

What if | miss an international Delta flight at a foreign airport?

Call 1-888-217-2892 immediately from wherever you are. International missed flights require more
complex rebooking involving partner airlines, visa considerations, and potentially overnight hotel
arrangements. Phone agents handle international missed flight scenarios far more effectively than
airport desks during high-traffic periods.

Does missing a flight affect my Medallion status?

No. Missing a flight does not negatively affect your Medallion Qualification Dollars or your status tier.
Your MQDs are based on spending, not on flights successfully boarded. However, the missed flight
does not count toward any MQD earning since you did not travel on it.

The Bottom Line: Speed Is Everything

| have missed flights in New York, London, Tokyo, Sydney, and Atlanta. | have missed connections in
Detroit, Amsterdam, and Paris. Every single time, the outcome was determined not by the situation
itself but by how quickly I got on the phone and how clearly | communicated with the agent.

The travelers who stand at the baggage claim staring at the departure board, or who wait in 45-
person customer service lines, or who open the app and try to click their way through a rebooking —
those travelers consistently get the worst outcomes. Later flights. Higher fare differences. Lost ticket
value. Cancelled return trips they did not even know were cancelled.

The travelers who call 1-888-217-2892 or 1-833-546-3547 within minutes of realizing they will miss
their flight — before departure whenever possible, calmly and specifically communicating the
situation — consistently get rebooked faster, pay less, and protect more of their original itinerary
value.

Speed is everything. Clarity is everything. And having the right number saved in your phone before
you ever need it is everything.

Save the numbers now. Miss your flight less later.



